Vendor Terms of Engagement

Software Use

Computer software developed, downloaded, licensed or acquired for use by/on Prudential Information
Systems (defined below) must be used in compliance with all applicable laws, software license
agreements (including but not limited to restrictions on software usage or license scope contained in the
license agreements), and your agreements with Prudential. “Acquired” in this context includes
applications (including open source software) that are downloaded from the Internet and those that are
otherwise provided by software vendors. You must not copy, disclose and/or distribute Prudential
software to anyone, either internally or externally, without appropriate authorization; and you may not,
without authorization, install software on the Prudential Information Systems.

Prudential reserves the right to audit, as permitted by local country law, Prudential-owned or provided
computers and software and computers owned by third parties that are brought to Prudential’s
premises.

When using the Prudential Information Systems, you are responsible for using only authorized copies of
software; complying with the law, applicable software licensing agreements, and your agreements with
Prudential.

Prudential Information Systems are defined as all technology equipment operating on or accessed by
the Prudential network, including but not limited to workstations, desktops, laptops, servers, routers,
data storage devices, data storage media, Personal Data Assistants or other portable computing devices,
routers, switches, and voice systems, whether in production, test, quality assurance or other
environments. Prudential Information Systems also include all environments and services utilized as a
Prudential business information system, such as cloud computing and any other software, infrastructure
or platform service arrangements.
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