
  

  

 

 

 

 

     

  

      

Life Insurance Through
the Consumer Lens:
What They Expect From
Modern Life Insurance 

2026 INSURANCE BAROMETER 

Complexity Remains a Core Barrier
Life insurance remains one of the least understood fnancial products. Consumers report greater understanding of nearly every other 
major fnancial product. Confusion — not lack of interest — continues to limit coverage, reinforced by widespread overestimation of 
cost. This disconnect infuences coverage gaps, ownership patterns, and expectations for what life insurance should deliver today. 

Understanding Gaps Drive Unmet Need
Limited understanding and cost misperceptions contribute to a signifcant life insurance need gap,1 even as premium
growth continues. 

The persistence of this gap suggests a structural challenge rather than a temporary one. 

Consumers Wish for More — and Value They Can Use Today
Consumers increasingly expect life insurance to deliver more than a death beneft. They would like coverage that adapts
to life changes and supports broader fnancial security. 

When asked about benefts and features,
consumers consistently prioritize immediate,
tangible value: 

Final expense coverage

 Income during retirement 

Long-term care and critical

illness protection 

• A majority of life insurance owners want their

policy to provide retirement income.

• 78% fnd long-term care or critical illness

coverage appealing.

Across age and income groups, simplicity, fexibility, 

and practical value remain top priorities. 

Financial Concerns Are Increasing
The percentage of consumers that are concerned about having enough money for a comfortable retirement has increased 
from 39% in 2025 to 41% in 2026. 

Financial concern is elevated — particularly among 
Gen X2— who report higher anxiety related to: 

• Long-term care funding

• Disability and income protection

• Retirement income

• 48% of Gen X are concerned about having enough
money for a comfortable retirement in 2026 — up 5
percentage points from 2025.

Many are navigating their own aging-related risks while
supporting children and parents, contributing to increased 
concern even as ownership rises. 

The Path Forward: Connecting With Consumers in a Meaningful Way 

What consumers prioritize: 

Simplicity and clarity are key:
Confusion, not lack of interest,

remains a barrier. 

Clearly communicate value:
Consumers expect more practical,

immediate value. 

Elevate and explore  
fexible solutions:

Deliver protection consumers  
can use today. 

1 Percentage of American adults who are nonowners who say they need life insurance plus owners who say they need more. 
2 Expressed the highest level of fnancial concern across all generations on three of the ffteen categories in the survey. 
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Key Indicators

• 38% of Americans say they need life insurance or more of it.

• 29% say they don’t own and need life insurance.

• 9% say they need more life insurance Coverage.

Key features that are in demand

• 49% want the ability to customize coverage based on life events.

• 33% want financial planning or budgeting support.

• 32% want access to mental health, substance use, and wellness services.

• 26% want cash benefits for home purchase/improvement.

https://www.limra.com/?&utm_source=web&utm_campaign=harnessing-growth



Accessibility Report



		Filename: 

		1092357_2026 LIMRA Insurance Barometer Study_Final.pdf






		Report created by: 

		Dilli Babu, Accessibility Specialist


		Organization: 

		TCS





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


