
KEEP YOUR ACCIDENT, CRITICAL 
ILLNESS, AND HOSPITAL 
INDEMNITY INSURANCE COVERAGE

Don’t let your insurance lapse!

Accident, Critical Illness, and/or Hospital Indemnity Insurance coverages, issued by The Prudential Insurance 
Company of America (Prudential), can help provide a financial cushion for unexpected out-of-pocket* costs 
from accidents, critical illnesses, or hospital stays—in addition to what your medical plan pays.

You can keep the financial protection your Accident, Critical Illness, and/or Hospital Indemnity 
Insurance offers without interruption, even if:

• Your employment has been terminated
• Your hours have been reduced

You may be eligible for the same Accident, Critical Illness, and/or Hospital Indemnity Insurance coverage at the 
same rate that was in place while you were with your employer. 

How to get started:

Once Prudential receives notification of your termination or change in eligibility, you’ll receive a coverage 
continuation package. Here’s what to expect:

• Read the letter explaining the forms and approval process.

• Review your confirmation of coverage, which will detail
carried products, who was covered, and coverage costs at the
time your employment or eligibility changed. Please note that
you can lower your coverage, but not add to it. For example,
you can drop a covered spouse, but you cannot add coverage
for dependents.

• Complete and mail the continuation form within 30 days of termination or 15 days from the date on the
letter (whichever is greater) to continue your coverage. You can also download the form at
prudential.com/forms using the product link under “Voluntary Benefits.”

• Complete payment setup. We recommend mailing your completed electronic funds transfer authorization
form, but you can also wire your payment or mail a monthly check.

Pending receipt of your completed forms and/or funds transfer, Prudential will verify eligibility and move you 
from your employer’s group policy to an individual policy. You’ll be billed directly and the funds you’ve already 
paid will apply.

Have questions?
Call 844-455-1002, Monday 
to Friday, 8 a.m.–8 p.m. ET, to 
speak with a representative.

1086645-00001-00

Don’t let your insurance lapse!

KEEP YOUR ACCIDENT, CRITICAL 
ILLNESS, AND HOSPITAL 
INDEMNITY INSURANCE COVERAGE

http://prudential.com/forms


*Benefits can be used for medical and non-medical expenses.

Group Accident, Group Critical Illness, and Group Hospital Indemnity Insurance coverages are limited benefit policies and are not substitutes for medical 
coverage that provides benefits for medical treatment, including hospital, surgical, and medical expenses, and they do not provide reimbursement for such 
expenses.

Group Insurance coverages are issued by The Prudential Insurance Company of America, a Prudential Financial company, Newark, NJ.

© 2025 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, and the Rock symbol are service marks of Prudential Financial, Inc. 
and its related entities, registered in many jurisdictions worldwide.

NOT11_FL_GI1703_01





Accessibility Report





		Filename: 

		NOT11_FL_GI1703_01_Final.pdf









		Report created by: 

		Dhaneshkumar Paulswamy



		Organization: 

		







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

